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Public Comments Received for Case Number: 2025-00354
Response  Friday, February 6, 2026

Your comments in the above referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00354 in any further correspondence. 

The documents in this case are available at: View Case Filings for:  2025-00354 (ky.gov).

Received through Public Comments Thursday, February 5, 2026

From:  Tammy jones
City:  Georgetown
State:  KY
Zip:  40324

Comments:  
I’m a citizen in Scott county ky. Such an increase is ridiculous. We people with fixed incomes
can not afford to pay this outrageous water bill a month. It has came down to where some of
us living in Georgetown ky will have to sell their homes because the water and all other utilities
are insane . But for citizens to pay as much as we do for water and can not even drink the
water because of the taste and smell of it is crazy. I sincerely hope that the increase won’t
happen. We the people of Scott county have spoken the truth.

https://psc.ky.gov/Case/ViewCaseFilings/2025-00354
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Received through Public Comments Thursday, February 5, 2026

From:  Karen
City:  Georgetown
State:  KY
Zip:  40324

Comments:  
I strongly oppose the rate increase.  I get a GMWSS and a KY American Water bill every
month as does everyone in my neighborhood (Elkhorn Green).  I am paying on average $160
a month for water/sewage and that is before the rate increase.   With the rate increase it will be
closer to $210 a month.   This is an obscene amount to pay for water!  Families cannot afford
this on top of the rise in everything else one needs to live.  DO NOT RAISE RATES 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00354
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Received through Public Comments Thursday, February 5, 2026

From:  Christopher Mangum
City:  Georgetown
State:  KY
Zip:  40324

Comments:  
Im not one to complain often, especially not about Scott Co or Georgetown. I love it here, my
family loves it here. Its a great community, one that has been suitable and hospitable to us. Its
beautiful, and growing, with plenty of needs already met and continuing to be met with
development.
However, if I were to complain about one thing, it would be the water. The water is hard and
corrosive. Ive gone through hundreds of dollars of water filters since Ive lived here for one
year. I find it insulting that the price for this hardly potable water is going up. Id be happy to pay
more money if the water was worth more money. For a city and county that is as wealthy and
developing as it is, the water is rural and underdeveloped at best. Please reconsider allowing
the price for this subpar water to increase for Scott Co residents. 
Thank you for your time. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00354
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Received through Public Comments Thursday, February 5, 2026

From:  Camila
City:  Georgetown
State:  KY
Zip:  40324

Comments:  
We are hard working families.. sewer alone should never cost $100 per month when my water
bill is only $30. This is robbery. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00354
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Received through Public Comments Thursday, February 5, 2026

From:  Josh
City:  Georgetown
State:  KY
Zip:  40324

Comments:  
For the last five years everything has continually gotten more expensive. Wages are absolutely
not keeping up with these increases, and its putting a major strain on the middle class and
down. Please consider this when evaluating this absolutely insane price increase. Imagine if
everything suddenly went up 41%. Wed almost all be bankrupt and homeless. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00354
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